it is much more difficult to locate information about services provided by health organizations.
This type of information may be located in print directories not readily available to the public, in scattered locations on the Internet, or buried in the websites of health organizations. Go Local projects, being developed in partnership with the National Library of Medicine (NLM), each provide a searchable electronic resource listing of health services located in a given region.
These projects, freely accessible to all users, will greatly assist consumers, librarians and health referral providers in locating a wide range of health services. In addition, Go Local projects benefit health organizations by increasing the visibility of the many health services and programs they offer. Thus, hospital librarians can provide added value to their organizations by insuring that the information about their organization included in their local Go Local project is accurate and complete.
What is MedlinePlus Go Local?
MedlinePlus Go Local <http://www.nlm.nih.gov/medlineplus/golocal/> is an initiative by the National Library of Medicine to develop online directories of health services. All Go Local projects are linked to MedlinePlus <http://medlineplus.gov/>, the gateway to high quality consumer health information developed and maintained by the National Library of Medicine.
MedlinePlus is the most heavily used government-sponsored site for consumer health information. 
How are Go Local projects developed?
Libraries and other organizations interested in developing a Go Local project in their region can submit a written proposal to NLM as described in the MedlinePlus Go Local Participation Guidelines. 4 Projects can choose to use the NLM-based Go Local system or to use a locally-supported system. The NLM Go Local system provides the hardware, software, and vocabulary required for the project and greatly reduces the resources and expertise needed for the project. Hilligoss and Silbajoris 5 have described the development of the first Go Local project, NC Health Info, which uses a locally supported database system. Based on the NC Health Info experience, NLM developed a database system that could be used by projects that do not have the resources and expertise to develop and support their own system. The NLM-based system is housed on servers at the National Library of Medicine and includes easy-to-use web-based forms for data entry, editing and maintenance. The development of Go Local projects in Indiana and
Massachusetts, which employ the NLM-hosted system, have recently been described. [6] [7] The rest of this article will focus on projects using the NLM-hosted system. Each Go Local project also implements outreach and promotional activities to inform their constituencies about the project. Each project can establish the activities that best meet the needs of their region. Promotional activities that have been used successfully include public service announcements, radio advertisements, exhibits at health fairs and conferences, press releases, announcements on discussion lists and distribution of promotional items. [6] [7] To help monitor usage of Go Local sites, NLM provides each Go Local project with monthly usage statistics that includes a wide variety of data including the number of visits from particular cities and the number of visits referred from a particular site or domain. This data assists Go Local
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Increased Visibility for Programs and Services
Today's health systems and hospitals are complex organizations that can be difficult to navigate for the average patient or family member. In addition, health systems may encounter barriers when promoting community awareness of the wide variety of health programs and INSERT FIGURE 2
NLM also provides numerous "see" references in the lists of service terms and health topics to assist users in their search. Thus, the extensive indexing of health services and health topics combined with the intuitive interface allows users to easily locate health services and programs offered by a health system or hospital.
There are many services that hospitals and health systems offer that may be difficult for community members to locate. Some of these services that are included in the Go Local suggested, Go Local projects are surveyed about the need for the term and NLM creates appropriate vocabulary based on the input they receive. Thus, the NLM-based system and the affiliated Go Local projects will be able to adapt to changes in healthcare services and terminology in the future. The broad range of service terms and health topics available in the Go Local vocabulary can provide increased visibility for the many services and programs offered by hospitals and health systems. Librarians affiliated with these institutions can play a significant role in promoting their organization by assisting Go Local project staff in collecting information about the services provided by their institution and contributing to the accurate indexing of these services.
